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Midpoint

How to contact us

For further information, a referral pack

or to arrange a visit to the service

please get in touch.

Midpoint

1 Higgins Walk

Hitchin Road

Stevenage

Hertfordshire

SG1 4YP

T: 01438 367 545

F: 01438 367 579

www.hertsmh-turning-point.co.uk

Funding

Midpoint is funded by Hertfordshire County

Council, Supporting People, housing benefit and a

weekly client contribution. The client contribution is

set according to individual circumstances.
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Turning Point is a registered charity, number 234887, a registered social landlord
and a company limited by guarantee number 793558 (England & Wales).
Registered office: New Loom House, 101 Backchurch Lane, London, E1 1LU.
www.turning-point.co.uk

About Turning Point

We turn lives around every day, by putting the

individual at the heart of what we do. Inspired by

those we work with, together we help people

build a better life.

Turning Point is the UK’s leading social care

organisation. We provide services for people with

complex needs, including those affected by drug

and alcohol misuse, mental health problems and

those with a learning disability.
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Our approach

We work in partnership with our clients to encourage

and facilitate changes which support the recovery

process.

Our approach enables clients to explore change, set

their own goals and work towards achieving and

maintaining them. We encourage clients to learn from

their own experiences to maximise the potential for a

successful recovery.

We find that this approach fits well with the short

term, 18 month maximum stay at Midpoint.

What can you expect from Midpoint?

• A safe environment

• An honest approach

• Respect for you, your values and beliefs

• Individualised support

• Staff commitment to your progress

• A challenge for you to make the most of your life

Who is Midpoint for?

Midpoint caters for people between the ages

of 18 and 65 who have been diagnosed with

severe and enduring mental illness and are

on the enhanced level of the Care

Programme Approach. 

Clients who have co-existing issues such as

substance misuse or mild learning disabilities

are not excluded from the service but will

undergo a full assessment to determine

whether we are able to provide appropriate

support.

Facilities

Midpoint is a purpose-built accommodation,

providing individual rooms with en-suite

bathrooms, dining and lounge areas and

communal kitchens for clients to prepare

their own meals. The building is equipped for

wheelchair access.

Midpoint

We provide residential

rehabilitation for 12

people with severe 

and enduring mental

health problems.
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relaxed and restful environment

‘‘

“

Midpoint has given me the time and support to become a more independent

person in a relaxed and restful environment
service user


